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Meeting was 1pm to 2:10pm 

 

Staff: Sasha McIntosh (SM), Elizabeth Reader (ER), Mandy Peberdy, Darren Altrus 
(Operations Director S. Lincs) (Initials are used here and below to keep these minutes 
as short as possible.)  

Members: Moira Chambers (MC), Sue Redmile, George Colson (GC), Ken Bryan, Ruth 
Bryan, Liz Woolley, Eric Woolley, Christine Woolley, Judith Monroe, Roger Smith (RS)  

Apologies: None that I was aware of. 

 

1. Minutes from previous meeting which was 15th October 2019 - Agreed. A few 
points/action were discussed in detail such as: 

a. DNA (Did Not Arrive) – After the meeting, SM provided the following via 
AskMyGP “DNA has completely stopped for clinicians since the introduction of 

AskmyGp and DNA for nurses and HCSW appointments is monitored. If patients 

have had more than two DNA's in 2 months we write them an individual letter.” 
b. The suggestion that these minutes can be displayed on the notice board 

may be discussed again at a future PPG meeting. 
 

2.  Computerisation: 
a. New appointments and information system, “AskMyGP” went live early 

in January. Most members present have already made use of this system 
and all said it was an improvement. The main concern from the 
members is whether all patients are aware and adoption of the system is 
quick enough to reveal pressure on the telephone system. 

b. The updating of www.vinemedical.co.uk/ was questioned with the 
‘patient group’ page given as an example, because the date of future 
meetings is not being displayed. This led to discussion on patients now 
needed to be at the centre of the patient group and provide information 
such as their preferred future meeting dates. Essentially, if members are 
not finding the website fit for purpose then it is essential to say so. 
 

3. Members taking more responsibility:  
a. GC proposed that RS be elected chair of the group (for a year), this was 

seconded by MC. RS agreed although not necessarily for a full year. 
b. Group decided not to elect a secretary but consider this as an option 

next time. 
c. MC proposed that at least one member of staff be present at all 

meetings – Agreed. 
 

https://www.vinemedical.co.uk/team-members/amanda-peberdy/
http://www.vinemedical.co.uk/
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4. RS shared a little information about, The Public Health Collaboration – “a 

registered charity (No. 1171887) dedicated to informing and 
implementing healthy decisions for better public health.” 

a. Information on ‘Who set up PHC’: https://phcuk.org/board/ 
b. Just 2 ways in which PHC help the NHS in Lincolnshire (from March 

2020): 
i. Providing high quality zero cost training for staff and patients 

ii. Provision of printed information regarding the reversal of diabetes 
c. SM pointed out that Vine St has been making use of ‘One You’. 

i. RS agreed to take a look at www.oneyoulincolnshire.org.uk/ 
ii. ER suggested that PHC could provide support for patients after 

their 12 weeks of support from ‘One You’.  
 

5. RS shared information on the health education monthly publication from 
www.wddty.com that is now available to the public via newsagents as a 
magazine called, ‘GetWell’ – more on this here: 

https://getwell.solutions/magazine/ 
 

6. MC asked for more information on current medication reviews, such as how 
these are scheduled. It seems to be a huge task with so many of Vine Street’s 
8,200 patients using medications. Action: SM to ask pharmacist, Nisha, can 
attend a future PPG meeting, perhaps giving a 15min talk with up to 15mins 
Q&A. 
 

7. GC reminded us of the change of management at Lloyd’s pharmacy on 
Grantham High Street. So far as we know, the name may change to simply, 
‘Grantham Pharmacy’, while there are no plans to change services. 
 

8. GC initiated a discussion of what happens when a patient needs to request a 
repeat prescription at the weekend. SM said that, as the surgery is not staffed 
at weekends, requests can be taken (on AskMyGP for example) yet if the need 
is urgent it is important to take such requests elsewhere such as through a 
pharmacy. 
 

9. MC asked about rates of complaints 
a. ER was able to say that there were only 6 complaints in 2019 and 4 so far 

in 2020. 
b. SM agreed that information on trends will be shared at each PPG 

meeting 
c. All agreed that almost no detail is needed, as for now group members 

are simply interested to see if there are trends in complaint rates. 
 

https://phcuk.org/board/
http://www.oneyoulincolnshire.org.uk/
http://www.wddty.com/
https://getwell.solutions/magazine/
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10.  ER was able to report Xmas Jumpers at Vine St raised and donated £365 to St 
Barnabas hospice. https://stbarnabashospice.co.uk/ 
 

11.  GC asked whether after having any kind of tests, are patients meant to be 
informed of the result regardless of whether it is considered to need further 
action or not? 

a. SM explained that although patients are to be informed when action is 
needed, it is up to patients to ask if they require details of tests that 
indicate they are in good health. 

b. Several members in the meeting indicated various concerns about not 
automatically receiving results, such as not knowing when results have 
become available, and it seems a matter for members to discuss at next 
meeting. RS to put on agenda. 
 

12.  GC asked to what extent we can use AskMyGP to communicate with a specific 
staff member, such as if following up a recent meeting with a specific GP.  

a. SM explained that the system works in a way that makes it likely the 
person who has been working with you will respond to the next request 
you make.  

b. ER said the option to select who you want a request to be seen by is very 
useful and patients and staff may benefit from patients being more 
specific on AskMyGP. All agreed.  

c. After the meeting, SM provided the following via AskMyGP, “If you are in 

open conversation with a patient via Ask myGp the message will remain with that 
clinician however patients can request or select a specific clinician at that point of 
posting their message.” 

 
13.  MC asked how members of PPG can send apologies if unable to attend? RS 

agreed to look into this. 
 

14.  RS to invite guest speaker for next time – 15 minutes speaking and 15 minutes 
questions 

 

Next meeting: 22nd April 2020 starting 1pm aiming to finish before 2:30pm 

========= 

https://stbarnabashospice.co.uk/

